
HEALTHCARE 
EXCELLENCE PROGRAM FOR 
SMALL & MEDIUM HOSPITALS

Kolkata

cahoevents@caho.in

EVENT PARTNER

WHO CAN ATTEND

OHIO  Hospital and Medical Centre
Rajarhat, Newtown, Kolkata REGISTER HERE

FREE REGISTRATION

1st August 2026 (Saturday)
8.30AM -3.30PM 

Healthcare Division SHCO
Wing

Hospital Owners
Doctors 
Administrators/Quality Managers 
OT / ICU / ward nurses 
Pharmacists /Infection control nurses
Healthcare Professionals
Hospital Management Students

cahoevents@caho.in
Mr Sujan Sadhukhan (OPEQ)

+91 7980303363



PATRONS

ADVISORY COMMITTEE

President Emeritus
CAHO

President CAHO
Associate GS & Quality
Manager, CMC Vellore

Dr Sanjeev K Singh

Secretary General CAHO
Chief Executive Officer

Wockhardt Hospitals Ltd

Dr Ilankumaran Kaliamoorthy

Chair- Healthcare Division
Chief Executive Officer

Apollo Hospitals - Chennai Region

Dr Babu Narayanan

Chair-SHCO Wing
Chief Business Officer & Head of Quality

GEM Hospital, Chennai

Dr P M Uthappa

Co Chair- Healthcare Division
Group Chief Medical Director

Consultant Nephrologist & Transplant
Physician Narayana Health

Dr Balamurugan K 

Co Chair-SHCO Wing
Chief Operating Officer

Dr. Muthus Multi Speciality
Hospital, Chennai

Dr Dipak Mitra

Zonal Chairperson -East
Managing Director

Sun Hospital Pvt Ltd, Odisha

Dr Dhanya Michael

Secretary- Healthcare
Division

General Manager – Quality 
Rajagiri Hospital, Aluva

Ms Freeda D'Souza

Secretary- SHCO Wing
Managing Director

Bharath Lifeline

Mr Anupam Das

State Chairperson-West
Bengal

AGM - Administration &
Group Head - Quality

Peerless Hospitals Group,
Kolkatai

Mr Sudip Dey

SHCO East Zone
Representative

Head - Quality & Academics
Woodlands Multispecialty

Hospital, Kolkata

Ms Suparna Sengupta

City Representative, Kolkata

Associate Director
HP Ghosh Hospital, Kolkata

Dr Vijay Agarwal Dr Lallu Joseph Dr (Prof) Sankar Sengupta
Vice President, CAHO

Medical Superintendent & Head of
Laboratory Medicine

Chittaranjan National Cancer Institute, 

Dr Sunanda Banerjee

City Representative, Durgapur
Founder Director

Innolead Connoisseurs
Consulting Pvt Ltd

Mr Justin Babu

City Representative, Asansol
Head – LMS and Academic ERP

(DigiiCampus) 
NSHM Knowledge Campus,

Durgapur



TIME TOPIC SPEAKER

09.30 AM-10.00 AM Registration & Welcome

Morning Tea Break

10.00 AM-
10.30AM 

                                                 Inauguration

 SESSIONS

 10:30 AM – 
11:10 AM Effective Implementation of Emergency Safety Codes 

Mr Anupam Das
AGM - Administration & Group

Head - Quality
Peerless Hospitals Group,

Kolkatai

 11:10 AM – 
11:50 AM

Clinical Audit – Process, Types and Outcome & How to
engage a clinician in clinical audit 

Mr Sudip Dey
Head - Quality & Academics
Woodlands Multispecialty

Hospital, Kolkata

11.50 AM – 12:00 PM | Tea Break at Desk 

    12.00 PM – 
12.40 PM 

Infection Prevention Control Practices, Fundamental of
Antimicrobial Stewardship Program &  Disinfection

Stewardship.

Dr. Jayasree Koner
Microbiologist & Infection Control

Officer
OHIO Hosptal

   12.40 PM- 
 01.20 PM 

Digitizing Quality: Transforming Infection Control Training
and Audits via App-Based Analytics 

Mr Satyakum Chakraborty
Business Head - Infection

Prevention Division ITC Limited

01.20 PM- 02.00 PM  Lunch break

    02.00 PM – 
02.40 PM 

 Incident Reporting & RCA of CAPA 

 Ms Kanaklata Ghosh
AGM Operations - Neotia

Bhagirathi Women and Child Care
Centre

    02.40 PM – 
03.15 PM  Quality Control through Smart Hospital Design  

Mr. Indradip Das 
 Founder Director,  OPEQ

Consultancy

   03:15 PM – 
03:30 PM

Closing & Vote of Thanks 

AGENDA



Mangalore

  Registration Fees : 300/-
    Group Registration 
    (Min. 5 or Above) :  10% Discount

Healthcare Division
SHCO Wing

21st August 2026 (Friday)
8.30AM -5.00PM 

Exclusive Hands on Program for
Healthcare Management Students

x

REGISTER NOW

FOR PAYMENT SCAN HERE

CliCK HERE

FROM CLASSROOM TO BOARDROOM :
PREPARING

FUTURE HEALTHCARE LEADERS 

Ms Nisha +91 8610856010 cahoevents@caho.in

https://www.caho.in/jeevan


TIME TOPIC SPEAKER

08:30 AM – 09:00 AM Registration & Welcome

09.00 AM-
09.30 AM Patient Consent and Documentation

Dr Babu Narayanan
Chief Business Officer &

Head of Quality
GEM Hospital, Chennai

09.30 AM- 
10.15 AM Medico Legal Aspects

Dr Suneel C Mundkur 
Professor, Paediatrics 

KMC, Manipal

10.15am -10.30am Tea Break 

10.30-11.00am Inauguration 

11.00AM-
12.00 PM

Panel Discussion 
HR- Training, Recruitment, Employee engagement, Retain

talent and How to Write an Impressive CV. 

Chair:
Dr Sunitha saldhana
Professor-HOD (HA),

Dean Yenepaya Allied
Healthcare Professions

Yenepoya Deemed to be
University

Co Chair :
Dr Usha Rani

HOD & Associate Professor,
MHA Programme

Coordinator- Manipal
Health Literacy Centre,

PSPH
Department of Health Care

and Health Management,
MAHE

AGENDA



TIME TOPIC SPEAKER

12:00 PM – 
12:45 PM

Mandatory Licenses For Hospitals

Dr Amitha  Marla
Director

 Medical Administration
A J Hospital & Research

Centre

12.45 - 01.45 Lunch

01:45PM – 
02:15 PM

 Technology and it’s Uses

Mr. Rajesh Karkera
Director -ICT

Yenepoya 
(Deemed to be University)

02:15 PM – 
02:45 PM

Insurance Management

Dr Shaswath 
Hospital administrator 

A J Hospital and research
center 

02.45 PM-
03.15PM

Hospital Sustainability and Management

Ms. Primrose
Associate professor 

A J Institute of Hospital
Administration

03.15PM-
03.45PM

A Walk Through Hospital Finance
Ms. Freeda D’Souza
Managing Director

Bharath Lifeline 

03.45PM-
04.10PM

Kahoot -: Quiz 

Dr Vijaya P
Principal and Professor
A J Institute of Hospital

Management
Dr. Sweta P D’Cunha

Professor, Department of
Hospital Administration
Father Muller College of
Allied Health Sciences

04.10PM - 04.30PM Valedictory and Feedback
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