
 
Chief Guest  

Associate Prof. Dr MA Kadar Marikar (MSQH) 

 

Guest of Honour 

Dr Triona Fortune (FQAS, UK) 

 

Speakers 

Capt. Ajitha Nair, Mr Samuel Abraham, Dr Murali Srinivasan, Mr Rajeev Chourey, Dr Antony

Basille, Mr Manjunath TR

 
Identify unique/ best practices you follow and showcase how you have implemented them and

their impact on organisational or employee performance. Good practices with outcome measures

will be awarded and also given a chance for the presentation during CQE Series Session on 24th

April 2021.

 
Event Summary

 
The quality journey may not always come with a planner and roadmap. The year 2020 had many

twists and turns in the path, from daily challenges to a huge impact in the healthcare domain and

in the world economy. The road ahead in 2021 is also not clear. As unexpected and

unprecedented healthcare need pushes cost-burden onto hospital systems, laboratories are faced

with budget constraints, while managing demand for higher quality and competitive turnaround

time. Efficiently managing these intensifying pressures, while implementing proper tools is critical

for the sustainability of laboratory management.  

 

LABCON 2021, the 1st International Diagnostic Conclave of Consortium of Accredited Healthcare

Organizations on the theme Strategic Planning in Quality Management was launched on 27th

March 2021 aiming to engage with various stakeholders in promoting quality and capacity building

in the diagnostic aspects of healthcare delivery/ It was held on a virtual platform involving top-

notch leaders and experts of diagnostic sectors from India and abroad focusing on the recent

developments in laboratory testing & radiology, quality management of assays and quality tools,

as well as addressing the challenges in laboratory Management. 

 

Delegates had the opportunity to learn new strategies from experts, for approaching quality

strategies. Additionally, this conclave was designed to boost the confidence of students, honing

their ability to collaborate as well as guide them to resolve laboratory-related issues with their

colleagues. 

 

As Vaccination drives are rapidly increasing around the world — India is at the forefront in this

journey, promising hope for a return to normalcy. Dr Priya Abraham, Chief Guest, addressed the

journey of ICMR, National Institute of Virology, in making the indigenous vaccine. Dr Venkatesh

Thuppil, Guest of Honour suggested strategies for CAHO Diagnostic Division to spearhead

training and research activities. Dr VK Gupta (NABL Expert), CAHO Patrons and other

distinguished guests from NABL were also present. 

 

More than 350 delegate registrations were received for the conference with participation from

across the country. E-QUIZ Competition was also conducted for delegates and winners were

awarded. 

 

The conclave concluded with the Annual General Body Meeting of the Diagnostic Division. 

CAHO Diagnostic Division has been working towards improving training, education and patient

safety goals among diagnosticians and aims to further enhance clinical diagnostics. The experts

present at the meeting pointed out that, lab medicine and radiology has transformed from being

restricted to clinical reports, to becoming partners, in decision making for healthcare provision.  

 

The insights were also shared on how quality tools, artificial intelligence, audits in different

diagnostic divisions can ensure quality healthcare and patient safety. All present members

unanimously expressed their dedication towards continuous improvement of lab practices, to build

a strong healthcare system in India. Kudos to Dr Seema Bhargava (Organizing Chairman) and Dr

Aparna Jairam (Organizing Secretary) along with the Diagnostic Division team and CAHO

Secretariat for organizing this wonderful program.

Basic Certified Professional for

Quality Implementation in

Hospitals (CPQIH - Basic)
28th March 2021

 

The fifth batch of online Basic CPHIC

Training Program was conducted in

association with Schulke India Pvt. Ltd. 56

professionals across the country attended the

program. The faculty were Dr J Jayalakshmi,

Ms Dhanya Michael & Mr Abdul Dhyan

Razack.

 

Webinar - Overcoming Clinical
Inertia in VTE Management 
30th March 

 
CAHO in association with Sanofi India Ltd.

has conducted a webinar on “Overcoming

Clinical Inertia in VTE Management”. It was

well attended by 500+ participants. The

panellists were - Dr Bipin Chevale, Dr Geeta

Koppikar, Dr R B Sudagar Singh, Dr Shivani

Juneja, Capt. Sandhya Shankar Pandey and

Dr Suviraj John, Dr Lallu Joseph were the

moderators. 
 

CAHO Masterclass Series - 2
31st March 2021

 

The last session of the Masterclass series 2 - NABH 5th edition Requirements: Focus on

Departments on Medical Records and Information Management was attended by 300+

participants across the country. Dr Suneel C Mundkur, Advisor - Quality Implementation, Kasturba

Hospital, Manipal was the faculty for the session and it was moderated by Ms Devasri Chatterjee,

West Zone Coordinator - Quality Professionals, CAHO. 

 

This series will soon be available for Self Paced Learning on CAHO Learning App (CLAPP). 

Register anytime @ caho.in/master-class-series  incase you missed attending the session. 

 

Future Hospital Strategy and Development Forum 2021, Malaysia
 
6th -7th April 2021 
https://www.futurehospitalforum.com 
 

ISQua’s 37th International Conference
 
8th -11th July 2021 

on 
Emotion, Inspiration and Creativity - Pathways to Global Health Quality

Highlights 

International Webinar Series
 
6th April 2021 @ 5 pm IST 
Second Victim - Adverse Events and its impact on Healthcare Workers

By: 

Prof. Albert W. Wu  
Johns Hopkins Bloomberg School of Public Health, USA

Moderator: 

Dr Anupam Sibal  
Group Medical Director, Apollo Hospitals Group 
 

Previous webinars can be viewed at https://www.caho.in/list-resource-centers/webinar

 
 

Quality Fables Chats
 
13th April 2021 @ 4 pm IST 
Lessons from Kargil 
 
Previous chats can be viewed at https://www.caho.in/list-resource-centers/webinar 
 

Student research mentoring program
Student Registration - Click here 

Mentor Registration - Click here 

 

For queries please write to us at cahoresearch@gmail.com or 

contact Dr.Nivedita Singh at + 91 9872320544

1. Certificate Course in Healthcare Risk Management (CHRM)

2. Migration from NABH 4th edition to 5th edition

3. RT-PCR with CBNAAT and TrueNat for COVID Testing Laboratory

You should submit e-modules along with assessment within pre-defined completion timeline from

the day of login to earn your certification.

4. CAHO MasterClass Series 1
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