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Launched in 2010, the Asia Pacific Laboratory 
Benchmarking Survey allows clinical chemistry 
laboratories to assess their performance on a wide 
range of quality, speed and cost indicators, helping 
them to identify areas for improvement and maintain 
competitive advantage. 

More than 3,500 submissions since 2010 from over 20 
countries have participated in the survey since 
inception, providing a rich trove of longitudinal 
industry data.

2021 Clinical Chemistry Laboratory Benchmarking Survey
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2021 Clinical Chemistry Laboratory Benchmarking Survey

Benchmarking Data

By visiting Lab Insights, clinical laboratory managers can 
take the survey and view results via interactive dashboards 
that enable comparisons against different peer groups.

The latest results, which cover all the data collected in 
2019-2021, include more than 1200+ unique responses—our 
largest annual sample yet. 

Quality
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Choose a session to Start 
Exploring

Back to Main Menu

http://www.lab-insights.com/
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1253 participants join the survey in 2019-2021

80% participants from developing countries
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1253 participants join the survey in 2019-2021

Non-APAC countries start to take part in

By Country

By Country Group

By Lab Type

By Lab Size

By Hospital Size
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1253 participants join the survey in 2019-2021

45% of participants are Medium Size Laboratories

By Lab Size

By Hospital Size
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96 participants in India join the survey in 2019-2021

Main participants are Small Hospital & Medium Lab

By Country
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International Accreditation

India has higher International Accrediation
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International External QC Program

International External QC is pretty popular in 
India

Accreditation

External QC

Pre-Analytics

IT

KPI

Continuous 
Improvement

Back to Main Menu

45.3%

5.2%

63.3%
40.9%

8.0%

6.3%

5.6%

8.6%

46.7%

88.5%

31.0%
50.5%

0%

20%

40%

60%

80%

100%

All Participants
n = 1253

Developed Countries
n = 248

International External QC Program

Yes

Plan

No

79.2%

10.4%

97.9% 99.0%

75.0%

17.7%

3.1%

0.0% 0.0%

8.3%

3.1%

86.5%

2.1% 1.0%
16.7%

0%

20%

40%

60%

80%

100%

CAP (India) EQAS (India) MLE (India) RCPA (India) RIQAS (India)

International External QC Program in India

Yes

Plan

No

61.5%

10.4%

79.8%
56.9%

8.0%

3.1%

6.0%

8.5%

30.6%

86.5%

14.1%
34.6%

0%

20%

40%

60%

80%

100%

All Participants
n = 1253

Developed Countries
n = 248

EQAS

Yes

Plan

No

33.3%
6.8% 2.4%

0.0%

6.8% 4.8%

66.7%
86.4% 92.9%

0%

20%

40%

60%

80%

100%

Government Hospital
n =3

Private Hospital
n = 44

Private Commercial Lab
n = 42

International External QC Program in India

Yes

Plan

no



© 2020 Roche 

Continuous Improvement Program

Continuous improvement program is above par in 
India
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Key Performance Indicator

India laboratories KPI focus on the employee and external 
QC
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Pre-Analytics

Using instrument to check sample quality is not 
popular in India
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IT Infrastructure 

Middleware is not so popular in India
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STAT and Critical Result

Dedicated Stat Lab isn’t popular in India, similar to 
developed countries
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TAT target for Chemistry Tests

TAT Target for Chemistry Test is below par in India
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*Smaller numbers means better TAT TargetBack to Main Menu
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TAT target for Immunology Tests

TAT Target for Routine Immunology Test is longer in 
India

TAT Monitoring

TAT for 
Immunology

TAT for Specific 
Assay

TAT for 
Chemistry
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*Smaller numbers means better TAT TargetBack to Main Menu
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Staff Productivity

Lab staff productivity in India is below par
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*Higher number means better 
productivity
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Lab Space Productivity

Lab space productivity in India is below standard compare 
to other countries
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*Higher number means better 
productivity
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Instrument Productivity

Instrument Productivity is on average in India
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Doing now what patients need next


