
Workshop on Quality Tools & Techniques
30th April 2021

A 4-hour online workshop on Quality Tools & Techniques was conducted by faculty - Dr Lallu

Joseph, Dr Geeta Fulari and Ms Manju Christopher on 30th April 2021. 93 quality professionals

across the country participated. The workshop covered 7 Basic Quality Tools for process

improvement, LEAN Healthcare & Value Stream Mapping, 5S, CAPA, Problem Solving using 5

Why and Root Cause Analysis. 

 

CAHO - ISQua International Webinar Series 
4th May 2021

The sixth webinar of the series on Patient Experience by ISQua Board Members - Ms Anna

Edwards & Ms Isabela Castro was held on 4th May 2021 which was well attended by 250+

participants.  

It was moderated by Dr Naresh Shetty (President, MSRMH Bangalore). Dr Carsten Engel (CEO

ISQua) was the Guest of Honour for the session. Dr Ravindran Jegasothy (President ASQua) and

CAHO Executive Committee Members were also present.

        

A self-paced program designed to enhance leadership capabilities based on well established

LEADS architecture. The program has been curated and created by experts from Canada and

India. On successful completion of the digital course, an e-certificate will be awarded jointly by

LEADS Global Canada, CINS and CAHO. 

Avail the special discount to CAHO members.

CERTIFICATE COURSE IN PROBLEM-SOLVING

A self-paced course designed to build an army of healthcare professionals who are adept at

recognising and solving chronic problems in cross-functional managerial processes, and help to

significantly reduce the Cost Of Poor Quality (COPQ) in the hospital and disseminate a culture of

Problem Solving for Quality Improvement. 

On successful completion of the digital course, an e-certificate will be awarded jointly by CAHO &

QIMPRO Foundation.

ISQua’s 37th International Conference

8th -11th July 2021 

on 
Emotion, Inspiration and Creativity - Pathways to Global Health Quality

Quality Fables Chats

11th May 2021 @ 4pm IST 
Red Bags. Green Bags. 

Previous chats can be viewed at https://www.caho.in/list-resource-centers/webinar 
 

International Webinar Series

1st June 2021 @ 5 pm IST 
Disaster Management & Resilience in Healthcare

By: 

Prof. Jeffrey Braithwaite  
President, ISQua 

Student research mentoring program
Student Registration - Click here 

Mentor Registration - Click here 

For queries please write to us at cahoresearch@gmail.com or 

contact Dr.Nivedita Singh at + 91 9872320544

1. Certificate Course in Healthcare Risk Management (CHRM)

2. Migration from NABH 4th edition to 5th edition

3. RT-PCR with CBNAAT and TrueNat for COVID Testing Laboratory

4. International Certification Program in Leadership

5. Certificate Course in Problem Solving

You should submit e-modules along with assessment within pre-defined completion timeline from

the day of login to earn your certification.

MASTERCLASS 

1. CAHO MasterClass Series 1 

2. CAHO MasterClass Series 2 
      NABH 5th Edition Requirements: Focus on Departments
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